North Shore Community College - Valid Durgan

8-Days/ 6-Nights Passport
Required!

Passport must be valid for 3 [ aeiatasiaes!
months AFTER return date! wwvedorgantravel.com

ENGLAND

March 15 - 22, 2012

*
$ l 7 l 9 Rate if paid by credit card
* .
$ l 6 6 9 Discount rate if paid by cash or check -

All rates are per person, twin occupaney plus $534.85 in air taxes, fees,

Travel Service

and Fuel Surcharges (subject to change).

Join Durgan Travel Service and your fellow travelers on our fabulous 8-day/6-night 2012 City Stay in London, England!
Enjoy regularly scheduled non-stop British Airway flights from your USA gateway to London and return, and 6-nights
hotel accommodations at the first-class Millenium Knightsbridge Hotel (or similar) in the heart of London, based on twin
occupancy with substantial continental breakfast each morning. On our day of arrival, we will also enjoy a half-day of
guided city sightseeing, as well as an orientation tour of many of London’s top attractions. All guests will also receive a
complimentary flight bag and a complete packet of required travel documents, including details on touring in and around
London.

R

?

OUR 8-DAY/6-NIGHT LONDON CITY TOUR INCLUDES ALL OF THE FOLLOWING:

Special meet-and-greet service and assistance at Logan Airport by a Durgan Travel Service Representative.
Round trip regularly scheduled non-stop British Airways flights from Boston-to-London and return, with full meal and beverage service, as
well as stereo headsets, available during our flight.

All transfers (to and from our hotel) and sightseeing aboard a private, deluxe, temperature-controlled motorcoach, with expert driver.

Half-day orientation city sightseeing tour of London on the day of our arrival.

6-nights first-class accommodations at the Millenium Knightsbridge Hotel (or similar), based on twin occupancy. The Single Supplement is
an additional $798 per single. ONLY 4 singles per tour. Triples are available at the twin rate.

Substantial continental breakfast at our hotel each morning.

All room taxes , and gratuities to bellmen.

Complimentary Durgan Travel Service flight bag and complete packet of required travel documents.

A $300 DEPOSIT IS DUE ON OR BEFORE SEPTEMBER 30, 2011. FINAL PAYMENT IS DUE DECEMBER 28, 2011.

SPACE FILLS UP QUICKLY! BOOK NOW TO RESERVE YOUR SPOT!




TRAVEL PROTECTION INSURANCE: All persons traveling with Durgan Travel Service are offered Travel Protection Insurance through Trip Mate (1-800-
888-7292), and are required to accept or decline said offer on their reservation form. Please call Trip Mate if you have questions about your insurance or
your eligibility. The plan covers trip cancellation or pre- or post-trip interruption, and tour operator/cruise line/airline bankruptcy up to the cost of the trip and
travel delay up to $750 (max. $150 per day). Emergency evacuation is covered up to $50,000. Accident or Sickness Medical Expense is covered up to
$25,000. Lost or stolen baggage/personal effects are covered up to $2500. Baggage delay (24-hours or more) up to $250 reimbursement, and death or
dismemberment benefit $25,000 max.. This plan is underwritten by: The United States Fire Insurance Company. This policy is administered by: Trip Mate,
Inc. (In CA, dba Trip Mate Insurance Agency), 9225 Ward Parkway, Suite 200, Kansas City, MO 64114, 1-800-888-7292.

TRIP DEVIATIONS: Any request for tour deviation will be subject to availability at the time of booking. The maximum extension permitted is 10 - 14 days,
depending on the airline. A deviation form, along with the surcharge fee of $150, should be submitted at the time of initial payment, but will be accepted up
to 120-days prior to departure. After processing, the request, any additional deviation expenses (car rental, train, hotel, etc.) must be paid, in full, to the
Retail Department of Durgan Travel Service at the time of reservation. Download form from www.durgantravel.com or contact Durgan Travel at Toll Free 1-
800-234-9959 to request a deviation form.

RESPONSIBILITY: Durgan Travel Service and their agents, in accepting bookings for this tour, clearly stipulate that they are not liable for faults or defaults
of other companies and persons that may be used in the carrying-out of the tour services, also for accidents, baggage losses, delays, or cancellations,
strikes, political unrest, riots, and acts of God and war, and changes in schedules. In the event it becomes necessary or advisable, for the comfort or well-
being of the passengers, or for any reason whatsoever, to alter the itinerary or arrangements, such alterations may be made without penalty to the operator.
Additional expenses, if any, shall be borne by the passengers. The right is reserved to withdraw the tour due to insufficient participation or for any reason
whatsoever; also to decline to accept or to retain any person as members of the tour. The airlines and bus lines concerned are not to be held responsible for
any acts, omissions, or events during the time the passengers are not onboard. The pass contract in use by the airlines or bus companies concerned
constitutes the sole contract between the company and purchase of this tour and/or passengers. The issuance and acceptance of receipt tickets and/or tour
membership coupons, along with making the initial deposit, shall be deemed to be consent to and acceptance of the foregoing terms and conditions.

RESERVATION FORM NSCC LONDON, ENGLAND CITY STAY - 8-DAY/03/15-22/12/mclrd i
. $1719* (credit card)/$1669* (cash or check) i

CUTAND MAIL TO: *Plus an additional $534.85 in air taxes, fees and fuel surcharges (subject to change) !
BETTY KELLY . . . . . i
NORTH SHORE COMMUNITY COLLEGE QSingle, add $798 ONLY 4 singles per tour WTwin  QTriples, same as twin !
TRAVEL & HOSPITALITY PROGRAM _ _ _ . o oo
1 FERNCROFT RD We offer Trip Mate Travel Protection to insure your trip (see policy inclusions on previous i
DANVERS, MA 01923 page). Please choose YES or NO below: !
(978)762-4000 X 6660 i
BKELLY@NORTHSHORE.EDU Q YES, insure my trip with Trip Mate Travel Protection! Trip Mate Travel Protection !
will be added to the package at $199 premium per person twin/$289 single and will be :

prepaid from your deposit. (See policy inclusions on previous page.) The insurance !
premium is paid out of your initial deposit and is non-refundable. |

UNO, I do not wish to include the premium for Trip Mate Travel Protection Insurance. | i
realize that | am NOT covered by Travel Protection Insurance. !

Please find enclosed a deposit of $300 per person for ___ person(s) due as soon as possible, as space is limited and available on a first !
come, first served basis. Make your check payable to DURGAN TRAVEL SERVICE. l/iwe understand that the balance is due 60 days prior i
to tour departure and that full refunds, minus a $10.00 service fee and the cost of insurance, will be returned to passengers if cancellation is !
given up to 90 days prior to tour departure date. Between 89 — 60 days prior to departure, the full deposit is non-refundable. Between 59 — i
46 days prior to departure, 25% of the total tour price is forfeited. Between 45 — 36 days prior to departure, 50% of the total tour price is !
forfeited. Between 35 — 16 days prior to departure, 75% of the total tour price is forfeited. Within 15 days of departure — NO REFUND. |

PASSPORT INFORMATION

NOTE: PLEASE ENSURE THAT ALL NAMES ARE FILLED-IN AS THEY APPEAR ON PASSPORTS!
The Transportation Security Administration (TSA) requires the following information: You are responsible for filling-out
this form CORRECTLY and COMPLETELY, and failure to do so will result in the denial of boarding at the airport and/or
financial penalties. You are responsible for any expenses, inconveniences, or loss of trip stemming from providing incomplete

or incorrect information. Additionally, airlines are refusing to do “name changes” if information is not provided properly in the first
place, resulting in the passenger losing their seat. Any missing or outdated information MUST be provided to Durgan Travel
Service NO LATER than 75 days prior to departure. Plan to renew your passport in time to submit all pertinent information by
75 days prior to departure. Your passport MUST be good for a minimum of three (3) months AFTER your return date.
Please take special care in filling-out this form correctly!

+ Name exactly as it appears on passport: UM QarF
E Passport #: Country of Issue; Exp Date:

i Address: City: State: ZIP:

i Phone (home): (business):

. Date of birth: E-mail (if available):

E Roommate(s): UM UF Passport #: Country of Issue: Exp Date:
i Address: City: State: ZIP:

i In Case of Emergency, Notify: Phone #

i Credit Card #: QvISA AMC ADIS Exp. Date:

**Please Note: Payment by cash or check is discounted**

' Date of birth: E-mall (if available):
08/03/11 !



